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RESULTS OF THE ROOMN 2017 OBSERVATORY 

THE IT/BU CONVERGENCE ON THE FRONT LINES! 

 

For the third time, ROOMn—La rencontre d'affaires Mobilité et Digital—surveyed professionals on 
how they integrate digital technologies in their companies.  
The process is well underway in 2017, so it’s time to examine the keys to success, obstacles 
encountered, and to look to the future with companies having an average of five projects on the go for 
the next three years. 
In 2015, 68% of respondents considered that integrating digital technologies was essential for the 
future of their activity. In 2016, the professionals we surveyed shared a vision of the expected benefits, 
with 25% of them having already implemented projects.  
 

We now look at the key figures of the 2017 Observatory 
 
So, where are these technologies today?  

 
The study shows that in the past two years, 88% of respondents believe they have made progress, and 
30% a great deal of progress, in digitalising their companies.  
 
70% of respondents have seen expected progress, although 25% have had setbacks. 5% are right on 
track.  
 
It’s interesting to note that 91% have encountered significant obstacles. Here are the Top Four: project 
complexity, a lack of in-house skills, a lack of methodology and an underestimated budget. 
 

 
And what are the benefits? 

 
The digital transformation helps 69% of those surveyed be more 
innovative. However, this change is also creating other major 
benefits like employee equipment for 57% of those surveyed, 
company image for 53% of them and productivity for 48%. Still, 
we note that 21% of them don’t see a link between sales and the 
digital transformation. 

 
 
 
 



Key points for success  
 

For the professionals we surveyed, getting IT and BUs to work 
together, mobilising the entire company and listening to 
customers are essential for a successful digital transformation. 
We also observed a genuine realisation of the most 
underestimated points such as changing management modes 
for 31% of respondents and cooperation between IT and the 
BUs for 28% of them. 
 

 
The importance of collaboration between IT and the BUs 

 
A digital transformation project has to take a number of factors into consideration, and the 
collaborative aspect between divisions must be one of them. For 90% of those surveyed, 
collaboration between IT and the BUs helps to improve company responsiveness, 83% of them see 
it speeding up project completion, and 82% see solutions being adopted more quickly within their 
company. 
What’s more, 63% of those surveyed see this collaboration leading to better suited projects and 
helping to optimise budgets. 
 
And in the future? Looking to 2020 

 
As 2020 approaches, the professionals surveyed plan to 
deploy an average of five projects in the next three years. The 
most commonly mentioned topics are:  

- The user experience (79%) 
- Creation of a digital workspace (79%) 
- Data (70%) 
- IoT (63%) 

Despite their “trendy” aspect, virtual reality, chatbots and 
artificial intelligence are low on the list, representing 33%, 29% and 27%. 
 
 
*The survey was conducted on line between 20 December 2016 and 10 January 2017 by GoudLink MRCC with decision makers involved in 
implementing corporate digital mobility. 

 
ROOMn will be held from 7 to 9 March 2017, at the Grimaldi Forum in Monaco 

For more information: http://www.roomn-event.com/ 

Stay up to date on ROOMn news on social networks 
Twitter: @ROOMn_mobilite #ROOMn2017 

LinkedIn: Join our group 

 

 
About DG Consultants 
Created in 1997, DG Consultants is based in Saint-Mandé and is a subsidiary of COMEXPOSIUM, the European leader in event organisation. 
Each year, DG Consultants, event organisation specialist on the IT market, organises les Assises de la Sécurité et des Systèmes d’Information, which 
has become the reference event for the cybersecurity community, bringing together a thousand IS directors, CISO, DP directors, BU decision makers, 
from major accounts in the industry, services, banking and telecoms sectors as well as from public administrations and major market players. 
Backed by years of experience, DG Consultants is committed to providing very high-level content at an exclusive venue.  
DG Consultants has also created the Cercle dinner debates www.lecercle.biz  
For more information: www.lesassisesdelasecurite.com   

 
About Comexposium 

http://www.roomn-event.com/
https://twitter.com/ROOMn_mobilite
https://www.linkedin.com/groups/ROOMN-4679269/about
http://www.lecercle.biz/
http://www.lesassisesdelasecurite.com/


The COMEXPOSIUM group is a world leader in events organisation, involved in over 170 BtoC and BtoB events, covering 11 sectors as varied as agro-
foods, agriculture, fashion, domestic security, construction, high-tech, optics and transportation. COMEXPOSIUM welcomes 45 000 exhibitors and 
over three million visitors in 26 countries around the world. Comexposium is growing globally, present in some thirty countries: Algeria, Argentina, 
Australia, Belgium, Brazil, Canada, China, Germany, India, Indonesia, Italy, Japan, Korea, Monaco, Netherlands, New Zealand, Philippines, Qatar, 
Russia, Singapore, Spain, Thailand, Turkey, UAE, UK, USA. 
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